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WELCOME!  

The HIT Scotland TALENT Conference will take place at the Grand Central Hotel in Glasgow on 
Thursday, 7th February. For 2019 we have a new name and a new look – which is all about Inspiring 
Hospitality Leaders at all levels of the hospitality sector. 

The 2019 programme provides a range of inspirational and thought-provoking speakers, which will 
challenge attendees and their teams to think differently about their roles and their business and look 
at how as an industry, we can grow and inspire a skilled workforce. 

Thank you for confirming your attendance.  We hope that you will find the day an inspiring and 
thought-provoking one, with lots of opportunity to meet and network with colleagues old and new.  

We really want everyone to get as much as possible from the day and so have put a few extras in that 
we’d like you to take part in.  The more you put in, the more you’ll get back!   

The Talent Conference is a fantastic opportunity to learn and connect.  

THE VENUE  

We are delighted to be back at the Grand Central Hotel, 99 Gordon Street, Glasgow G1 3SF, T: 0141 
240 3700.  The hotel is immediately adjacent to Central Station.  For directions from your location, 
please click here. 

The nearest carparks are located on Oswald Street or Mitchell Street. Please take your carpark ticket 
to reception where they will validate it for a 50% discount on parking costs.  

CONFERENCE APP  

This year we have a conference App.  It’s a web app, so no excuses – it is compatible with EVERY 
device.  The full agenda, speaker details and other useful information will all be hosted on the App.  
Please download it here:  https://store.criton.com/hit-scotland 

The App is a web app so will work on all devices.  Please follow the onscreen instruction to save it to 
your device homepage.  

LINKEDIN  

Business cards are great, but we would LOVE if everyone attending would use the new Linkedin 
feature to share their DIGITAL business card.  It’s dead easy and a brilliant way to share details.  Please 
be proactive and ask for people’s QR codes.  Here’s what you do:  

• IN ADVANCE – make sure your profile if updated and you’re happy with the information on 
your profile  

• When you open the app on your smartphone or tablet, you'll see the familiar search 

bar at the top. However, you'll now notice something different inside the search bar, 

on the right side. 

• Select that icon, allow the LinkedIn app to access your device's camera, and you'll 

now have your own personal QR code and capability to scan others.  

https://bit.ly/2DDa3pU
https://bit.ly/2TjyLAX
https://bit.ly/2Wogswu
https://store.criton.com/hit-scotland
https://bit.ly/2B8wGRv


• Once you scan someone, you teleport to their LinkedIn profile to connect with them. 

• This new feature--available in LinkedIn iOS and Android apps--makes use of QR 

codes to connect LinkedIn profiles instantaneously. You can also users can share the 

code via email or text. 

• Get scanning those codes and build your network! ☺  

EXHIBITORS  

A great big thank you to all our exhibitors: 

• Apex Hotels  

• Blue Parrot  

• Criton  

• Gleneagles  

• Principal IHG  

• Skills Development Scotland  

• Tennent’s Training Academy  

• Xpress Jobs  

We are massively grateful for their support but also privileged to showcase a great range of businesses 
from the sector.  Please do visit and chat to everyone at the stands.  

SCHOLARSHIPS  

We will be presenting scholarships at the Talent Conference.  If you have applied for a scholarship, I’m 
afraid you will need to wait until the end of the day to find out if you have been successful!  The scholar 
presentation takes place at 4:30pm and concludes at 5pm.  We are also delighted that we will be 
launching the Fairlie Scholarship at this year’s conference.  More details will be available on the day.  

FILMING   

We will be doing Vox Pops with delegates on the day.  It’s a great way to get involved and feature on 
the HIT Scotland social channels!  If you happy to get involved, let one of the registration team know.  
We will share the footage with you, so it’s something that you or your organisation can use as well. 

WORKSHOPS  

We have a number of workshop sessions running across the programme.   Delegates will receive an 
email with a link to pick their workshop preferences in advance.  

 Workshops will then be assigned and when you pick up your badge on the day, it will have your 
assigned workshops listed.  

 

 

 



I’M SURE YOU KNOW, BUT JUST IN CASE….. 

BACKGROUND – HIT SCOTLAND  

Established by the industry leaders of the time in 1994, the charity has gone from strength to strength 
to support literally tens of thousands of people working and studying in the hospitality industry in 
Scotland to broaden their skills and experience by taking advantage of a tailored learning experience 
offered through the HIT scholarship programme. 

These unique awards are made possible by extensive support from all sectors of the industry who 
primarily donate funding through attendance at events or through individual donations and corporate 
sponsorship. 

What makes HIT Scotland so unique is the spirit of its brand which, in so many ways, reflect the unique 
spirit of the hospitality industry itself in Scotland. It is one of its kind as an industry led collaboration 
and attracts many industry colleagues, at every level, to give their time and other resources in support 
and to ‘give back’ to their industry. 

THE AGENDA  

09:00  REGISTRATION OPENS  
 

09:30  JENNIFER REOCH OPENS PROCEEDINGS  
  

09:35  WELCOME WITH DAVID COCHRANE, CEO, HIT SCOTLAND  
 

09:45 – 
10:15 

SALLYANN TINDALL, SCOTTISH ENTERPRISE  
‘Developing the Visitor Experience in Glasgow: Sharing the opportunities, challenges and highlights of working in the 
City to attract one million more visitors’  
 

10:15 – 
10:45 

CAL MAJOR, CAMPAIGNER  
‘Promoting Positive Change: Inspiring Change with Paddle Against Plastic’  

 

10:45 – 
10:55  

A WORD FROM OUR SCHOLARS: CASE STUDIES 
Murray Thomson, Blythswood Square Hotel  
Iain Baillie, Tantrum Doughnuts  
 

 10:55 – 
11:25  

REFRESHMENT BREAK  
 

 11:25  TRANSITION TO WORKSHOP/SEMINAR ROOMS  
 

11:30 – 
12:10  

CAL MAJOR 
Goal Setting  
Why Set Goals? 
 
Top-level athletes, successful 
businesspeople and achievers in 
all fields all set goals. Setting goals 
gives you long-term vision and 
short-term motivation. It focuses 
your acquisition of knowledge and 
helps you to organise your time 
and your resources so that you 
can make the most of your life. Cal 
will share some of her own 
techniques when it comes to 
successful goal setting.  
 
 

DANIEL 
MCINTYRE 
Megatrends 
Impacting 
Scottish 
Tourism to 
2025  
Today’s 
environment 
of fast-paced 
change makes 
it more 
challenging 
than ever to 
keep up 
with 
competitors. 
Megatrend 

DALE MACPHEE & VALERIE 
LEDERER 
Defining Success Leadership 

 

ANTHONY 
WOODCOCK 
Hospitality in 
Crisis...?  
 
It’s clear that we are 
now operating in 
some of the toughest 
times the industry has 
seen. Margins are 
beings squeezed, 
competition is stiff 
and we are struggling 
to recruit and 
attract/retain talent.  
 
Challenges are things 
we rise to not walk 

JULE GRIEVE 
Bums on Seats to Heads on 
Beds: A Leadership Story 
Julie Grieve is the CEO & 
Founder of Criton, a 
hospitality technology 
business she founded 3 years 
ago. She will be sharing how 
she progressed in her career, 
from bums on seats to heads 
on beds to setting up a tech 
start up. She will discuss the 
leadership challenges she has 
faced and overcome and her 
top ten leadership tips 
including how to deal with 
having a particularly bad hair 
day! Come prepared to share 



analysis helps 
businesses 
better 
anticipate 
market 
developments 
and lead both 
incremental 
and 
disruptive 
change for 
their 
industries. 

away from and now is 
the time to work 
smarter and bolder 
than ever before to 
ensure the hospitality 
industry continues to 
thrive in the future.   

your thoughts on the 
leadership traits you think are 
transferrable and those that 
make for a stand out leader. 

12:10   TRANSITION TO WORKSHOP/SEMINAR ROOMS  
 

12:15 – 
12:55  

CAL MAJOR 
Why Set Goals? 
 
Top-level athletes, successful 
businesspeople and achievers in 
all fields all set goals. Setting goals 
gives you long-term vision and 
short-term motivation. It focuses 
your acquisition of knowledge and 
helps you to organise your time 
and your resources so that you 
can make the most of your life. Cal 
will share some of her own 
techniques when it comes to 
successful goal setting.  
  

DANIEL 
MCINTYRE 
Megatrends 
Impacting 
Scottish 
Tourism to 
2025  
Today’s 
environment 
of fast-paced 
change makes 
it more 
challenging 
than ever to 
keep up 
with 
competitors. 
Megatrend 
analysis helps 
businesses 
better 
anticipate 
market 
developments 
and lead both 
incremental 
and 
disruptive 
change for 
their 
industries. 

DALE MACPHEE & VALERIE 
LEDERER 
Defining Success Leadership 

 

Hospitality in 
Crisis...?  
 
It’s clear that we are 
now operating in 
some of the toughest 
times the industry has 
seen. Margins are 
beings squeezed, 
competition is stiff 
and we are struggling 
to recruit and 
attract/retain talent.  
 
Challenges are things 
we rise to not walk 
away from and now is 
the time to work 
smarter and bolder 
than ever before to 
ensure the hospitality 
industry continues to 
thrive in the future.   

JULE GRIEVE 
Bums on Seats to Heads on 
Beds: A Leadership Story 
Julie Grieve is the CEO & 
Founder of Criton, a 
hospitality technology 
business she founded 3 years 
ago. She will be sharing how 
she progressed in her career, 
from bums on seats to heads 
on beds to setting up a tech 
start up. She will discuss the 
leadership challenges she has 
faced and overcome and her 
top ten leadership tips 
including how to deal with 
having a particularly bad hair 
day! Come prepared to share 
your thoughts on the 
leadership traits you think are 
transferrable and those that 
make for a stand out leader. 

12:55  - 
1:50  

LUNCH SERVED  
 

1:50   TRANSITION TO WORKSHOP/SEMINAR ROOMS  
 

1:50- 
2:30  

PROF TERRY STEVENS  
In Search Of The Alchemists – Securing The Talent 
Necessary To Deliver World-Class Tourism 
Destinations. 
 
This session will look at international best practice 
and strategies for human resource and talent 
development that are emerging and how they are 
aligned to meeting the demands of a new 
generation of tourism destinations…. And shedding 
light on some real surprises. 

SIMEON ROSSET 
The Art of Exemplary Service 
Have you ever wondered what 
it is like to be a butler in the 
21st Century? 
Simeon Rosset has served some 
of the world's biggest 
celebrities including Luciano 
Pavarotti, Bono and Sir Cliff 
Richard. 
Simeon now runs a butler 
school in Scotland and will 
explore what it takes to truly 
deliver exemplary service. 

 

JULIA MACGREGOR 
Content Creation 101 
At a time when 
brands need to fight 
harder than ever 
before to engage with 
customers and secure 
space in our news 
feeds, what makes 
great content and 
why should you be 
creating it? 

BLAIR BOWMAN 
'Light the spark' in your staff  
 
Do you want your team to 
take the initiative more?  
What would it take to get 
your team curious, engaged 
and more active in your 
business? 
Using the research we've 
done with Quenchable (an 
exciting hospitality project) 
we'll be exploring what you 
can do to light the spark in 
your team.   

2:30     TRANSITION TO WORKSHOP/SEMINAR ROOMS  
 

2:35- 
3:15 

PROF TERRY STEVENS  
In Search Of The Alchemists – Securing The Talent 
Necessary To Deliver World-Class Tourism 
Destinations. 

SIMEON ROSSET 
The Art of Exemplary Service 

JULIA MACGREGOR 
Content Creation 101 
At a time when 
brands need to fight 

BLAIR BOWMAN 
'Light the spark' in your staff  
 



 
This session will look at international best practice 
and strategies for human resource and talent 
development that are emerging and how they are 
aligned to meeting the demands of a new 
generation of tourism destinations…. And shedding 
light on some real surprises. 

Have you ever wondered what 
it is like to be a butler in the 
21st Century? 
Simeon Rosset has served some 
of the world's biggest 
celebrities including Luciano 
Pavarotti, Bono and Sir Cliff 
Richard. 
Simeon now runs a butler 
school in Scotland and will 
explore what it takes to truly 
deliver exemplary service. 
 

 

harder than ever 
before to engage with 
customers and secure 
space in our news 
feeds, what makes 
great content and 
why should you be 
creating it? 
 

Do you want your team to 
take the initiative more?  
What would it take to get 
your team curious, engaged 
and more active in your 
business? 
Using the research we've 
done with Quenchable (an 
exciting hospitality project) 
we'll be exploring what you 
can do to light the spark in 
your team.   

3:15 -  
3:35  

REFRESHMENT BREAK  
 

3:35 – 
4:05  

HELENA LANGDON, HEAD OF DIGITAL & COMMUNITIES AT INNOCENT 
‘How to talk to people on the internet: Keeping it human in the digital age’  
 

4:05  - 
4:35  

ROB FORKAN, FOUNDER, GANDYS  
‘Journey from Survival to Success’    

 

4:35 ANNOUNCEMENT OF THE FAIRLIE SCHOLARSHIP 
 

 SCHOLAR PRESENTATIONS WITH DAVID COCHRANE, CEO HIT SCOTLAND   
 

5:00 OFFICIAL CLOSE WITH PAUL BRAY, TALENT CONFERENCE COMMITTEE CHAIR  
 

5:00– 
6:00 

DRINKS & DJ    

 
You can view more about the other speakers, read their interview and view the full programme on 
the website. 

 
 
 
 
 
  

https://bit.ly/2CPTS6N


OTHER INFORMATION 
 
 

  
 
 

 
 

DRESS CODE 
Business casual  
 

INTERNET ACCESS 
Wi-Fi is available FREE of charge 
 

 

 

LUNCH 
12:50pm - 1:50pm 

 TWITTER 
@HITScotland 
#HITTalentConf 

 
 

 

PRE-EVENT QUERIES 
Hayley Smith 
Lux Events 
0131 466 7199 
hayley@luxevents.co.uk  
 

CONTACT ON THE DAY 
Elise MacDonald  
Lux Events 
07824 567 974  
 

 

mailto:hayley@luxevents.co.uk

